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Dell and Windows 10. Built to run together.

Plus for PCs and tablets: support for businesses that have no time  

for downtime.

ProSupport Plus is the only complete proactive support service that combines priority access  
to expert support, predictive analytics with automated tools by SupportAssist technology1,  
and protection of your investments. This service keeps your PCs and tablets running smoothly,  
so you can focus on your business.

Use Dell ProSupport Plus with SupportAssist technology to: 
∞  Spend up to 84% less time on the phone to resolve common hardware issues, compared to  

key competitors3

∞  Resolve common hardware issues with up to 58% fewer steps compared to key competitors3

Improve productivity, reduce support time and protect your investments with:
∞  Priority access to support experts
∞  Proactive automated issue detection, case creation and notification1

∞  Predictive failure prevention1

∞  Repair for drops, spills and surges
∞  Hard drive retention after replacement to secure your data2

ProSupport Plus provides end-to-end support that minimises internal support efforts.  
Go to Dell.co.uk/ProSupportPlus

1  SupportAssist is only available on Windows 8 and 8.1 based mobile products. Not available on Windows RT, Android or Google Chrome. Predictive support 
available for hard drive and batteries.

2  Hard drive retention is not available on Chromebook or Venue tablets, except the Venue 11 Pro.
3  Based on Nov 2014 Principled Technologies Test Report commissioned by Dell. Actual results will vary. Full report can be found at http://facts.pt/14dh1gl. 
SupportAssist not available on Venue 7 and 8 tablets.

4  Accidental damage service: Service excludes theft, loss, and damage due to fire, flood or other acts of nature, or intentional damage. Customer may be 
required to return unit to Dell. Limit of 1 qualified incident per contract year. For complete details, visit Dell.com/servicedescriptions

5  Onsite service not available on Chromebook A35, Venue 7, 8, and 8 Pro tablets, and Rugged Latitude
Only complete support claim is based on a Dell analysis dated Oct 2014.
Availability and terms of Dell Services vary by region. See: Dell.com/servicedescriptions

Installations and setup
Our experts get your new 
IT systems and software 
installed quickly and 
correctly the first time.

Accidental Protection 
Protect your PC from 
liquid spills, drops, falls 
and surges.

Maintenance and security
Our Dell experts are 
trained to help you keep 
your IT systems running 
like new.

Warranty and support 
renewal 
Extend your warranty to 
cover future repair costs.

Dell service store

Basic Service Dell ProSupport
Dell ProSupport 

Plus

Hardware support �9 �9 �9

24x7 hardware and software support with 
onsite support5 — �9 �9

Proactive monitoring and automated case 
creation for issue resolution1 — �9 �9

Predictive analysis for issue prevention1 — — �9

Repair for accidentally damaged devices4 — — �9

Keep a hard drive after replacement2 — — �9

Dedicated TAM for 1,000 or more systems — — �9

End-to-end support for PCs and tablets with proactive issue prevention.

Relax, the  
ideal support 
has arrived. 

ProSupport Plus



|  41

Dell and Windows 10. Built to run together.

Ongoing support 
service from the start.
Reducing production rate isn’t an option. So when fast, reliable expertise 

is needed to keep the office connected and up to speed, look no further 

than Dell’s comprehensive Support Service solutions.

Dell Deployment & 
Configuration Services 
Efficiently deploy new, fully-
integrated PCs powered by  
Intel® Core™ processors.

∞  Support made easy and efficient 
with a single source

∞  Reduce deployment time, 
risk and costs

∞  Ensure consistency of IT 
environment

∞  Maximise IT and end-user 
productivity by leveraging Dell 
scale and skill

∞  Spend less time on imaging, 
more time on business

Dell ProSupport 
Minimise your IT burden by 
using Dell’s highly trained experts 
instead of in-house staff.  
We help increase productivity 
across any IT environment, 
including software and peripherals.

∞  24x7x365 direct access to in-
region Dell ProSupport Experts

∞  Convenient next-business-day 
On-site service after remote 
diagnosis*

∞  A single resource for software, 
hardware and operating system 
expertise

Dell ProSupport Plus 
ProSupport Plus is the only 
complete proactive support 
service that combines priority 
access to expert support, 
predictive analytics with 
automated tools by SupportAssist 
technology, and investment 
protection.1,2

∞  24x7 priority access to 
ProSupport engineers

∞  Proactive and predictive 
automated support

∞  Repair for drops, spills  
and surges

∞  Retain hard drive after 
replacement3

Services

Product shown:
Vostro 14 5000 series

1.  SupportAssist is only available on Windows 8 and 8.1 based mobile products. Not available on Windows RT, Android or Google Chrome. Predictive 
support available for hard drive and batteries.

2.  Accidental damage service: Service excludes theft, loss, and damage due to fire, flood or other acts of nature, or intentional damage. Customer may be 
required to return unit to Dell. Limit of 1 qualified incident per contract year. For complete details, visit Dell.com/servicedescriptions

3.  Hard drive retention is not available on Chromebook or Venue tablets, except the Venue 11 Pro. 
Only complete support claim is based on a Dell analysis dated Oct 2014. 
Availability and terms of Dell Services vary by region. See: Dell.com/servicedescriptions

Dell Corporation Limited. Registered 
in England. Reg. No. 02081369 Dell 
House, The Boulevard, Cain Road, 
Bracknell, Berkshire, RG12 1LF. Smart 
Selection: Delivery Conditions – 
Products ship within 1 business day 
(excl. bank holidays and weekends); 
Applies to orders pre-paid in full 
or payment approved; Limited 
quantities available; Delivery date 
NOT guaranteed; Dell is not liable for 
any losses, costs, damages, charges 
or expenses caused by any delay; 
Software or accessories may be 
shipped separately and arrive later, 
or may delay the order. Conditions 
apply to cash back offer,  
see Dell.co.uk/tradetosave to find 
out more about the Trade to Save 
program and for full Terms and 
Conditions. Terms and Conditions of 
Sale, Service and Finance apply and 
are available on Dell.co.uk. Third party 
products are covered by third party 
manufacturer’s warranty.  
Dell Services are subject to Terms 
and Conditions which can be found 
at Dell.co.uk/service-contracts. 
Restrictions apply and availability 
and terms of Dell Services vary by 
region. Technician will be dispatched 
if necessary following phone 
-based trouble shooting. Service 
may be provided via telephone or 
internet where appropriate. Certain 
restrictions apply. Calls are charged 
between 1p and 13p per minute 
for landline customers. Calls from 
mobile phones are typically charged 
between 20p and 41p per minute, 
depending on the provider and the 
number called. Microsoft®, Windows®, 
Windows® Small Business Server, 
Windows® Server, Microsoft® Office 
2013, Windows® 7 and Windows 
8 are trademarks or registered 
trademarks of Microsoft Corporation 
in the United States and/or other 
countries. Dell, the Dell Logo, Vostro, 
Latitude, XPS, XPS One, Inspiron, Dell 
Precision, Optiplex and PowerEdge are 
trademarks of Dell Inc. The stated Watt 
Hour (WHr) in the comparison grids, is 
not an indication of battery life.

http://www.dell.com/servicedescriptions
http://www.dell.com/servicedescriptions
http://www.dell.com/learn/uk/en/ukbsdt1/campaigns/trade-and-save?ref=toolbar?cs=&DGC=IR&CID=281782&LID=5351253
http://Dell.co.uk
http://Dell.co.uk/service-contracts
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Dell Pro Stereo Headset – 
UC300 
Provides crystal-clear 
sound quality with Unified 
Communications (UC) programs.

Dell UltraSharp 23 Multimedia 
Monitor - UZ2315H 
Easily connect to video 
conferences right from the desk.

Dell Dual Monitor Stand - 
MDS14 
Optimise a dual monitor setup 
to improve productivity.

Dell Wyse

Accessories

Wyse 3000 Series Thin Client
We’ve raised the bar with an x86-
embedded thin client that offers 
excellent multimedia performance 
and vast connectivity.

Wyse 5000 Series Thin Client 
Outstanding desktop experience 
with excellent security and ease 
of use, and an excellent unified 
communications platform.

Wyse 7000 Series Thin Client 
High performance combines 
with ease of use and an excellent 
UC platform to create and con-
sume HD content while reducing 
malware, viruses and patching.

Dell Services
A standard Dell 3-year 
hardware warranty for a Wyse 
system helps the office stay 
productive and connected 
while employees focus on what 
matters most - the business.
Dell.co.uk/services

Wyse 5000 Series All-in-One Thin Client 
with PCoIP Increase security and make desktop 
management easy with a virus- and malware-
immune all-in-one thin client featuring Wyse 
ThinOS, PCoIP and a 54,6 cm (21,5”) display.

Screen image simulated. Keyboard and mouse sold separately.

The latest Wyse product innovations from

Dell enable any remote user to securely and

easily connect to content without constraints

or compromises.

Secure
connectivity
to serve
every need.

Monitors not 
included. 

54,6 cm
(21,5”)

58,4 cm 
(23”)

Product availability can vary
by country.

http://www.dell.com/learn/us/en/555/by-service-type?cs=&DGC=IR&CID=281782&LID=5351253
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See more and  
do more – clearly.
Take productivity to the next level with 

higher resolution and greater usability than 

ever before. Refresh today with innovative 

Dell monitors – the #1 monitor worldwide 

for two consecutive years.*

Monitors

*Dell monitors are #1 Worldwide for two consecutive years.  
Source: NPD DisplaySearch Quartly Desktop Monitor Shipment and Forecast Report (2013 and 2014)

Dell Ultra HD monitors 
Incredible clarity up to Ultra HD 5K 
5120 x 2880. That’s four times the 
resolution of Quad HD. 

Dell UltraSharp curved monitor 
Performance ahead of the curve. 
Immersive panoramic view on this 
34” 21:9 screen draws the viewer in.

Dual monitor productivity  
Help boost productivity and 
reduce clutter with a dual monitor 
setup from Dell.

Mounted on a Dell MDS14 dual monitor stand.

Thank you for making  
Dell monitors #1*.#1

Screen image simulated. 
Product shown Dell UltraSharp 27 Monitor 
with PremierColour – UP2716D

Dell USB SoundBar - AC511 
Just plug into an available  
USB port and enjoy the rich 
stereo sound.

Dell Single Monitor  
Arm Stand - MSA14
Maximise viewing comfort and 
improve productivity.

Dell Dual Stand - MDS14
Eliminate clutter and reclaim 
the workspace.

Accessories

Dell service store
Add 24x7 Dell ProSupport to 
our 1-year Limited Hardware 
Warranty. 
Dell.co.uk/ProSupportPlus 

Dell UltraSharp 27 Monitor - UP2716D
PremierColour coverage on this 68,6 cm 
(27”) monitor offers every colour professional 
their ideal colour space.

68,6 cm 
(27”)

Product availability can vary
by country.

http://www.dell.com/learn/uk/en/ukdhs1/services/support-services-dell-prosupport-plus?c=uk&l=en&s=biz&cs=&DGC=IR&CID=281782&LID=5351253
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Printers

Dell Toner
Get outstanding quality prints 
and overall savings.

Reliable support
Get phone and online support 
with a standard 1-year Limited 
Hardware Warranty. For selected 
printers, enjoy a year of Next 
Business Day On-site Service 
after Remote Diagnosis*. 

Maintenance kit coverage
Fuser maintenance kit 
replacement is included in  
the base as well as extended 
limited hardware warranties for 
Dell Laser Printers based on 
usage and service level.

Dell service store

Manage documents and print easily and efficiently 

using award-winning Dell printers and multifunction 

printers (MFPs) that fit any need or budget.

Dell printers and MFPs for 
everyday use
Everyday printing made easy and 
affordable with essential features 
on Dell mono and colour printers.

Dell cloud MFPs  
Improve collaboration with cloud 
connectivity via the integrated Dell 
Document Hub solution.

Dell printers and MFPs for  
larger teams 
Improve productivity with secure 
printers for medium to large 
organisations (up to A3/Tabloid 
size, selected models only).

Work smarter.

NEW Dell Cloud colour 
Multifunction Laser Printer 
(colour Print/Copy/Scan/Fax).
Brilliant colour Print quality with 
up to 25ppm colour print speed, 
Wi-Fi and Wired Network, 
Supports Scan to Cloud Service, 
and Mobile Print.

Dropbox
for Business
Get more work done  
anywhere, anytime with 
Dropbox for Business.
Dell.com/dropbox

https://www.dropbox.com/business
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With accessories 

designed and tested 

for any Dell system, 

they deliver the 

added bonus of:

•  100% compatibility and 
outstanding reliability

•  Optimal performance of  
Dell equipment 

•  Dell System Hardware 
warranty of parts

•  Guaranteed Dell Technical 
Support

Products shown:
Dell Venue 11 Pro tablet
Dell Active Stylus pen
Dell Tablet Keyboard

Be mobile. Stay razor sharp and ready to go with the portable power of Dell accessories. This full range of accessories is designed

and tested to easily connect, share and carry your Dell system - wherever the office may be.

Be productive. Get the most out of the office’s technology with Dell accessories. Their performance-enhancing advantage helps 

maximise productivity and delivers peace of mind when tackling the toughest jobs.

Add-ons that adapt to any environment.

Turn complex tasks into triumphs.

Dell Power Companion  
(12,000 mAh) – PW7015M 
Charge multiple devices 
simultaneously and extend 
battery life while on the go. 

Dell UltraSharp 23 Multimedia 
Monitor – UZ2315H 
Features Full HD webcam and 
speakers optimised for Lync®.

Dell Tablet Keyboard – Mobile 
Comes with touchpad and 
integrated rechargeable 
battery for better Venue 11 Pro 
performance.

Dell Tablet Dock 
Go from Venue 11 Pro to desktop 
with quick connection to dual 
monitors, printers and networks.

Dell Adapter – USB 3.0 to HDMI/
VGA/Ethernet/USB 2.0 DA100 
Universal adapter provides 
multiple connectivity options in 
one convenient place. 

Dell Professional Topload - 14” 
Lightweight organisation and 
everyday durability.

Dell Bluetooth Speakers 2.1 
– AC411 
Streams music from phone, 
tablet or other Bluetooth® device. 

Dell Wireless Mouse – WM324 
Lightweight and compact for 
maximum mobility and comfort. 

Dell Active Stylus  
Always be ready to jot a note or 
tap a Dell Venue 8 Pro or Venue 
11 Pro tablet.

Dell Portable Backup Hard Drive 
– 1 TB*
Easily backs up files, stores and 
transfers data, and even shares 
to social media.

Accessories

58,4 cm 
(23”)
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As a Dell partner, ordering your Dell products and solutions is easy, whether it’s directly through a Dell 

Account Manager or the Dell site, or via one of our authorised distribution partners.

If you are an end-customer ordering directly from Dell, it’s as simple as a click or a call. Access 24x7 online 

shopping or helpful phone support during business hours. You can also speak with one of our knowledgeable 

partners who can help you select the right IT solutions for your business.

How to buy.

Online
Premier and Preferred Partners can buy products directly from Dell via their Premier Pages.
 - Log into Dell.co.uk/Premier
 - Use Search box entering chosen Dell Reference
If you don’t have a Premier Account yet, register on Dell.co.uk/PremierClub

Phone
Call your Dell Representative or call us on 0844 444 4699.

Phone
Premier and Preferred Partners can call their Dell Account Manager.

Partner
So why not contact one of our partners? We have a vast network of providers in our Dell PartnerDirect 
programme who can tell you more about Dell’s end-to-end technology solutions. Find a partner near 
you at Dell.co.uk/Findapartner

Distributors
Dell authorised distribution partners stock many of Dell’s key product lines, priced 
competitively and available for next day delivery. As a newly registered channel partner, you 
can buy Dell products through a distributor of your choice. Find the nearest Dell distributor 
at http://partnerdirect.dell.com/sites/channel/en_uk/Pages/distributors.aspx.

Online
Buy products directly from Dell via Premier Pages.
 - Log onto Dell.co.uk/Premier
 - Use Search box entering chosen Dell Reference
If you don’t have a Premier Account yet, register on Dell.co.uk/PremierClub.
Alternatively go to Dell.co.uk/Business or click here to chat with a Dell representative.

How to buy

http://www1.euro.dell.com/content/topics/topic.aspx/global/premier/login/signin?l=en&c=uk?cs=&DGC=IR&CID=281782&LID=5351253
http://www.dellpremierclub.com/?cs=&DGC=IR&CID=281782&LID=5351253
http://partnerdirect.dell.com/sites/channel/en_uk/Marketing-and-Sales/Find-a-Partner/Pages/PartnerFinder.aspx?cs=&DGC=IR&CID=281782&LID=5351253
http://partnerdirect.dell.com/sites/channel/en_uk/Pages/distributors.aspx?&amp;DGC=IR&amp;CID=281782&amp;LID=5351253
http://www1.euro.dell.com/content/topics/topic.aspx/global/premier/login/signin?l=en&c=uk?cs=&DGC=IR&CID=281782&LID=5351253
http://www.dellpremierclub.com/?cs=&DGC=IR&CID=281782&LID=5351253
http://www.dell.com/uk/business/p?cs=&DGC=IR&CID=281782&LID=5351253
https://channels.euro.dell.com/netagent/cimlogin.aspx?questid=2233EA78-CF3B-4CC2-818E-1CAC3E214229&portid=AD8D3F12-57F7-48F8-B251-9BFCF4EEF271&ref=sb_reactive_chat_uk
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Order from Dell or from our partners. The choice is yours. Go to page 50 for more 
details on how to buy.

Made for business.

Buy One. Get “10” free.◊

1.  Buy an eligible Windows device.
2.  Get your free upgrade when available at 

Windows.com/windows10upgrade

Vostro 15 3000 Series
•  5th Generation Intel® Core™ i5 

Processor
•  Windows® 7 Professional
•  4GB Memory
•  500GB Hard Drive
•  15.6-inch HD (1366 x 768)  

Anti-Glare LED-Backlit Display

Best value, prebuilt systems ready 
to ship in just 24 hours.

©2015 Dell Inc. All rights reserved. Vostro, Latitude, XPS,  
Inspiron, Precision, OptiPlex, PowerEdge, PowerVault or other  
Dell products used in the Marcom are trademarks of Dell Inc.

http://www.microsoft.com/en-gb/windows/windows-10-upgrade?&amp;DGC=IR&amp;CID=281782&amp;LID=5351253
http://www.dell.com/learn/uk/en/ukbsdt1/campaigns/smart-select-commercial?c=uk&l=en&s=bsd&~srd=true&sk=smart%20selection&scat=prod?cs=&DGC=IR&CID=281782&LID=5351253



